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Interview between nurse student and charge nurse
Nurse student: Good morning nurse
Charge nurse: Good morning too
Nurse student: I am a nurse student taking a course in nursing and want to have a brief interview with you. I want to learn more about want goes on in the hospital.
Charge nurse: You are welcome to learn more.
Nurse student: In nursing, we have different ranks among the nurses like nurse manager, staff nurse and general nurses. In what rank are you?
Charge nurse: I am the charge nurse in this hospital.
Nurse student: That’s good. If I may ask, what are your duties as the charge nurse?
Charge nurse: Thank you for the question. A charge nurse is the one who is in charge of a ward in a hospital or any other health care facility during their shift. A undertakes the duties of a general nurse, but what makes him or her different is the supervision role he plays by ensuring the smooth running of activities and services in the ward. The following are the duties of a charge nurse in a ward (Kumar, & Kalra, 2011). They record the medical records of the patient and check on vital signs among the patients. They are responsible for supervising the other nursing staff and monitor their needs. They take care of daily administrative duties, which include assigning nursing assignments and taking care of patients. They also oversee the admission of patients, their transfer and discharge. They offer monitoring and training of new staff, provide support, and guide all team members. They take care of patients by monitoring their medical records or charts and assist the patients and their families by being companionate to them. They keep in touch with doctors and administrators by giving any communication regarding protocol changes in the staff. The charge nurse also ensures that all health and safety regulations are complied with. They record accurate reports in their wards which can be used for reference when the need arises. Those are some of the significant duties of a charge nurse.

Nurse student: Thank you for the answer. You have talked about staff nurse. Who are they?
Charge nurse: A staff nurse is defined as a registered nurse who provides quality care to residents in a nursing home, employees of a firm and patients in a health care facility.
Nurse student: I appreciate your response. What are the expectations of staff nurses during their shifts?
Charge nurse: Thank you for your question. Staff nurses are supposed to ensure high-quality patient care (McCallin, & Frankson, 2010). They also provide the continuous development of staff. They are tasked with the identification of hazards in the working place and offer solutions to them. They are supposed to treat emergency injuries. They also document the illness and injuries of patients. They are supposed to develop programs for maintaining health and safety.
Nurse student: Thank you: What makes a nurse to be highly performing?
Charge nurse: For a nurse to be highly effective in his work, he must have the following qualities. The nurse should have good communication skills and be caring to the patients and their families. Through speaking, the nurses give patients courage and hope in their health status. Be compassionate and kind-hearted while offering his services to patients, the community and any other person who seeks his services. Should be patient when listening to patients and put priority on their needs.
Student nurse: What do you expect from a new graduate nurse in their first year as nurses?
Charge nurse: The new nurse within the first year of operation should undertake the various activities of nursing with ease. Should be able to put into practice what he has been learning in school into practice.
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